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Aviation accidents have enormous human impacts on the international community but especially on 

survivors and families of the victims. Victims and their families have immediate needs that require 

adequate emotional support as well as precise and immediate information. The facilitation of a number of 

practical arrangements to help the affected people to identify the right source of information, gain access to 

immediate financial compensation, transport and accommodation, or the collaboration with the authorities 

for the identification of victims, are some examples of essential issues that need to be addressed with due 

respect for the dignity and beliefs of those affected. Overall, the Symposium will address the following 

topics described below: 
 

a) Experience and best practices. It is the opportunity for States to share best practice and experience on 

the assistance to victims of civil aviation accidents and their relatives, based both on the principles of the 

Convention on International Civil Aviation (Chicago Convention) for an orderly development of 

international air transport operations, the circulation of persons and the protection of passengers rights and 

on the ICAO regulatory framework. 
 

b) Communication of sensitive information and related protocols on aircraft accidents. Safety 

investigations into accidents and incidents are a fundamental part of the aviation safety system. During the 

investigation process, the accident investigation authority would have to inform accident victims and their 

relatives on the progress of the investigation, ensuring that it does not compromise the objectives of the 

safety investigation. The availability and management of information is vital for an effective response to an 

accident, including the provision of information to families. As victims and their families not only receive 

information from relevant authorities, but are also exposed to information disseminated by the media, it is 

important to get the right balance of information, and that all actors take into account the sensitivity of the 

information, images and sound recordings that may be published, so that no further harm is done to victims 

and their families. Their right to privacy must be protected and the safety investigation should not be 

affected, hence close coordination between the airline, the accident investigation authorities and State 

response agencies regarding any statements in relation to the accident, will be essential. 
 

c) Compensation and good practices for insurance. The importance of ensuring the protection of the 

interests of injured third parties and the need for fair compensation is recognized, as well as the need to 

ensure the stability of the aviation industry. Therefore, it is vital that States inform ICAO and exchange 

information on the best practices of their Insurers/Air Operators, so that their operators maintain sufficient 

insurance or guarantee to cover ICAO's regulatory framework. During the 40th Session of the ICAO 

Assembly, the Air Crash Victims’ Families’ Federation International (ACVFFI) presented WP/434, that 

raised the exchange of information through ICAO between States, International Organizations, industry and 

donors to support the best practices of insurers in the treatment of assistance to victims and families, 

facilitating access to such information to States and International Organizations present at ICAO. 
 

d) Next steps and the future. The protection of passenger rights when they become victims of aircraft 

accidents must evolve in line with aviation challenges and as part of the sustainable development of air 

transport. Short and long term strategies should be established to ensure that all the aspects of this subject 

are addressed and due respect given to victims and their families. Round table discussions led by experts 

will discuss the best approach for the future to ensure that Member States are prepared for the anticipated 

challenges, and solutions are in place to address existing gaps and implement a robust framework for the 

assistance of victims and their families. In all of its highly coordinated activities, ICAO strives to and 

stands ready to continue working with the aviation community and victims’ associations towards the 

progress of this subject of utmost human and professional importance. Any aircraft passenger may be 

exposed to an aviation accident, and only collaboration among all agents involved under the auspices of 

ICAO would reach the desired balance to deal with an aircraft accident and its human consequences with 

guarantees. 
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